
 

Public Toilet Facilities Consultation 

This printed survey is for Swale residents and visitors. Community groups and  
businesses should use the online version at https://swale.gov.uk/your-council/consultations/toilets 

 

 
Public Toilets 
 
1) Which, if any, of the following public toilets have you previously used? 

 Library Car Park, Sittingbourne 

 The Forum, Sittingbourne 

 Milton Regis High Street, Milton Regis 

 The Spinney, Leysdown 

 The White House, Minster 

 None of the above 

 Don't know 

 
2) Which, if any, of the following public toilets do you use regularly? 

 Always Often Sometimes Rarely Never 

Library Car Park, Sittingbourne      

The Forum, Sittingbourne      

Milton Regis High Street, Milton Regis      

The Spinney, Leysdown      

The White House, Minster      
 
3) Was the toilet in acceptable condition on your last visit? 

 Yes 

 No 

 N/A  

 
4) If no, please explain? 

 
 
 

  



 

 

 
Public Toilets 
 
5) I consider the following public toilets to be important? 

 
Strongly 
disagree 

(1) 

 
Disagree 

(2) 

 
Neutral 

(3) 

 
Agree 

(4) 

Strongly 
agree 

(5) 

Library Car Park, Sittingbourne      

The Forum, Sittingbourne      

Milton Regis High Street, Milton Regis      

The Spinney, Leysdown      

The White House, Minster      
 
6) Would the closure of any of the facilities impact your daily life due to any of the following? 

 A long term physical or mental ill-health / disability  Caring for children 

 

Long standing illness or condition (such as Crohn’s 
disease, urinary incontinence, cancer, chronic heart 
disease, diabetes or epilepsy) 

 Problems related to ageing  

 Pregnancy  No impact 

 
7) In your opinion, acknowledging closures have to happen, which of the below public toilets should 
be closed? 

 Library Car Park, Sittingbourne 

 The Forum, Sittingbourne 

 Milton Regis High Street, Milton Regis 

 The Spinney, Leysdown 

 The White House, Minster 

 
8) Please tell us why you chose those public toilet(s)? 

 
 
9) Would you like to see more businesses allow the public to use their facilities free of charge during 
their operating hours? 

 Yes  No 

 
10) Are there any reasons why Town or Parish Councils or other appropriate local organisations 
should not manage the public toilets in their respective areas? 

 
 
 
 
 

  

  



 

 

 
 
 

 

Public Toilets 
 
11) Do you have any additional comments or suggestions regarding the future of public toilets? 

 

  



 

 

 
 

Demographics 
 
12) In what role are you responding to this survey? 

 Swale resident  Swale visitor  

 Representative of a VCS/ 
charity/ community group 

 Representative of a business  
or private sector organisation 

 
Other:____________    

 
 
13) How would you describe yourself? 

 Female  Male  Prefer not to say  Other:____________    

 
 
14) Is the gender you identify with the same as your sex registered at birth? 

 Yes  No  Prefer not to say 

 
 
15) What is your age? 

 17 years old or  ddd 
under 

 18-24  25-34  35-44 

 45-54  55-64  65-74  75-84 

 85 or above  Prefer not to say   

 
 
16) Do you consider yourself to have a disability? 

 Yes  No  Prefer not to say 

 
 
17) What is your ethnic group 

 Asian – Arab  Asian – Bangladeshi 
 Asian – 

Chinese 
   Asian – 

Indian 
 Asian – 

Pakistani 

 Black – Black 
African 

 Black – Black 
Caribbean 

 White –  
White British 

 White – 
 White Irish 

 Mixed –  
Asian and White 

 Mixed – Black 
African and White 

 Mixed – Black 
Caribbean and White 

 Traveller – 
Gypsy 

 Traveller – Irish 
Traveller 

 Traveller – 
Romany 

 Prefer not to say  Other:_________________________________________________    

 
 



 

 

 

 

Demographics 
 
18) How would you describe your sexual orientation? 

 Heterosexual 
(straight) 

 
Bisexual 

 Gay man or 
Lesbian 

 Prefer not to say  
Other:__________ 

 
 
19) How would you describe your religious beliefs? 

 Christian   Buddhist  Hindu  Jewish  Muslim 

 Sikh  No religion  Prefer not to say 
 

Other:__________ 
  

 
 
 


